STATE OF CALIFORNIA EDMUND G. BROWN, JR., Governor

CALIFORNIA TECHNOLOGY AGENCY
Public Safety Communications Office

. CA 9-1-1 Emergency Communications Division
601 Sequoia Pacific Boulevard

Sacramento, CA 95811-0231
(916) 657-9494 FAX (916) 657-9259

Date: October 28, 2011

To: All 9-1-1 County Coordinators
All PSAP Managers

SUBJECT: CALIFORNIA 9-1-1 EMERGENCY COMMUNICATIONS DIVISION FUNDING

On October 21, 2011 a letter was sent from CALNENA to the 9-1-1 County Coordinators and all Public
Safety Answering Point Managers regarding a concern that the California 9-1-1 Emergency
Communications Division (CA9-1-1 Division) is denying reimbursement for 9-1-1 projects and
services. The “CALNENA Blast” distribution subject line also stated “State Reimbursement
Moratorium”. The CA9-1-1 Division has not initiated a State Emergency Telephone Number Account
(SETNA) fund reimbursement moratorium; all reimbursement requests submitted to the CA9-1-1
Division are being reviewed and approved/denied through the normal process.

The CA9-1-1 Division is the conservator of the SETNA funds, and as the conservator, it is our
responsibility to review all requests for reimbursement and ensure that the reimbursements are an
appropriate use of public funds.

If there are any changes to the reimbursement process, official communications will be sent to all
stakeholders from the CA9-1-1 Division. If you have any questions or need additional clarification
please contact me at (916) 657-9494.

Thank you,
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RYAN DULIN, Chief
California 9-1-1 Emergency Communications Division
Public Safety Communications Office

cc: Karen Wong, Deputy Director, Public Safety Communications Office
State 9-1-1 Advisory Board
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